r Moanucaro undposoit nognucsio: FopHocTaesa
O p H O CTa e Ba Tlio6osb BacunbesHa
DN: cn=lopHocTaesa Jllob6oBb BacunbesHa,
o=MyHuuunnanbHoe BlogxetHoe [lowkonbHoe
J-I I.O 6 O B b ObpasoBatenbHoe YupexaeHue "[letckuii cag
obujepassusatoLero Buaa N2 196", ou=MB10Y
"[leTckunia cap obLiepa3BuBatoLlero suaa Ne 196",

BacnnbeBHa e



e BHUMATEJIBHO CIIyIIaTh UHBAJIUA U CIBIIIATH €T0;

e  PETyJIMpPOBATH COOCTBEHHBIC YMOIINH, BOSHUKAIOIINE B MPOIECCE B3aUMOICHCTBUS;
e o0ecneunBaTh BHICOKYIO KYIbTYPY U 3TUKY B3aMMOOTHOIIICHHUI;

e  I[MBUJIM30BAHHO ITPOTUBOCTOSATh MAHUITYJIUPOBAHUIO.

CyiiecTByIOT 0011Me TPaBUJIAa 3THKETA NPH 001EeHNH ¢ MHBAJIUIAMH, KOTOPBIMA MOTYT
BOCIIOJIb30BaThCs PAOOTHUKN OpPraHU3alli, IPEAOCTaBISIONNX YCIYTH HACEICHHUIO, B
3aBUCHUMOCTH OT KOHKPETHOM CUTYallH:

1. Obpawenue k wenosexy: KOraa Bbl pa3roBapuBacTe ¢ MHBAIKMIOM, OOpamnanrech
HETIOCPEJICTBEHHO K HEMY, a HE K COIPOBOKIAIONIEMY HIIH CYPIOIIEPEBOIUUKY, KOTOPHIC
MPHUCYTCTBYIOT IIPH Pa3roBope.

2. [Tlosicamue pyxu: KOr/ia BaC 3HAKOMSIT C MHBAJIU/IOM, BIIOJTHE €CTECTBEHHO MOXKATh EMY
PYKY: Jaxke Te, KOMY TPYIHO JBHTaTh PYKOW WIH KTO IOJIB3yeTCs MPOTE30M, BIIOJHE
MOTYT IOXaTh PYKY - MPaBYIO WX JICBYIO, YTO BIOJHE JOMYCTHMO.

3. Hasvisaiime cebs u Opyeux. KOr/ia Bbl BCTPEYAETECH C YEITOBEKOM, KOTOPBIH IJI0XO0 HITH
COBCEM HE BUJIUT, 00sI3aTEIILHO Ha3bIBaiTe ce0s U TeX JOJEH, KOTOpPbIE MPUIILITU C BAMH.
Ecnu y Bac obmas 6ecena B rpyine, He 3a0bIBaiiTe MOSICHUTD, K KOMY B JIaHHBI MOMEHT
BbI OOpaliaeTech, U Ha3BaTh ceOs.

4. [lpeonoswcenue nomowu. €CIH BbI TIpeIaraeTe IMOMOIIIb, KIUTE, TOKa €€ IPUMYT, a
3aTeM CIIpallliBaiTe, YTO U KaK JIeIaTh.

5. AodexsamHnocmo u 8exHcaUB0CMyb. 00pAIIANTECH C B3POCIBIMU HHBATHIAMH KaK C
B3pocibiMu. O0paiaiiTech K HUIM IO UIMEHHU U Ha ThI, TOJIBKO €CIIM BbI XOPOIIO 3HAKOMBI.

He onupaiimecv na kpecno-konacky: ONUpaTbCs WIK BUCHYTh Ha YbeH-TO MHBAJIMIHOW KOJISCKE -
TO € CaMOe€, YTO ONUPATHCS WM BUCHYTh Ha €€ oOajarese, U 3T0 TokKe pasapaxaer. MHBa-
JMJIHAS KOJISICKA - 3TO YacTh HEMPUKACAEMOT0 MPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCTIONb3YeT.

e BrumamenvHocms u mepneaugocms: KOTJa Bbl pa3roBapUBaeTe ¢ YEJIOBEKOM,
UCTIBITHIBAIOIINM TPYIHOCTH B OOIIICHUH, CITyIIAiTe €ro BHUMATENbHO. byapTe
TEPIIEINBBIL, XKJUTE, KOT1a YeJI0BEK caM 3aKOHYUT (ppa3y. He nonpasmsiite ero u He
JI0roBapuBanTe 3a Hero. Hukorna He NpuTBOPAMTECH, UTO BbI IOHUMAETE, €CIIM HA CAMOM
nene 31o He Tak. [loBTopuTe, 4TO BBI MOHSIIN, 3TO IOMOXKET YEIOBEKY OTBETUTh BaM, a
BaM - [TIOHSTb €TO0.

e Pacnonooicenue 05 Hecedwvl: KOTIa Bbl TOBOPUTE C YETIOBEKOM, TOJIb3YFOIIIMCS
MHBAJIMJIHOM KOJISICKOM WJIM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BalllU U €ro IJ1a3a
ObUIM Ha OJIHOM YpPOBHE, TOI'JIa BaM OyJIeT jierdye pasropapuaTh. ParoBapusas ¢ Temu,
KTO MOXET YUTATh 10 ry0aM, pacroiokUTech Tak, 4ToObl Ha Bac magan ceet, u Bac
OBUIO XOPOLIO BUIHO, OCcTapaiTech, 4To0bl BaM HUUero (e1a, CUrapeTsl, pykH) He
Meniano.

o [lpusneuenue sHumanus yenogexa: 4ToObl MPUBJIEYb BHUMaHHUE YeJIOBEKA, KOTOPBIH
IUIOXO CJIBIIINT, TOMAUINTE EMY PYKOH WM MoxJonaire no miaedy. CMOTpUTE eMy NpsSMO
B I'JIa3a U TOBOPUTE YETKO, HO UMENTE B BUJY, UTO HE BCE JIIOJU, KOTOPBIE IJIOXO CJIBI-
1aT, MOTYT YUTATh IO rydam.

o He cmywatimecs, ecny CllydaliHO JOITYCTHJIN OILIOIIHOCTb, CKa3aB « Y BUAUMCS» WU
«BbI cnblmanu 06 3ToM?» TOMY, KTO HE MOKET BUAETh WM CIIbIIIATD.

Taxoke pa3paboTaHbl MpaBHUiIa STUKETA JJIS JIUI] C Pa3HBIMHU PacCTPOUCTBAMH (DYHKIIHIA
opranusma. CIIMCOK MpaBui JOCTaTOYHO BenuK. Eciin coMHeBaeTech, pacCUMTHIBATE HA CBOI
3JIpaBbIil CMBICT U CIOCOOHOCTB K COYYBCTBHIO. OTHOCUTECH K APYrOMY YEJIOBEKY, KaK K ceOe
caMOMy, TOYHO TaK K€ €ro yBakalTe - U TOIJla OKa3aHUe YCIYTH B YUPESXKICHUN U OOLLECHHE
OynyT 3 deKTUBHBIMHU.



IIpaBusia 3THKETA NPHU O0LIEHNH ¢ HHBAJINAAMU, UCTIBITHIBAIOLIUMHU TPYAHOCTH NPHU
nepeIBHKEHUM:

o [lomHuTeE, 4TO MHBAIUAHAS KOJISCKA - HEIIPUKOCHOBEHHOE IIPOCTPAHCTBO YesoBeka. He
o0J10KauMBalTECh HA HEE, HE TOJKAlTe, HEe KJIaJIUTe Ha Hee HOTU 0€3 pa3pereHMs..
HauaTh KaTUTh KOJSICKY O€3 COTJIacHsi MHBAIK/A - TO )K€ CaMOe, YTO CXBAaTUTh U TIOHECTH
yesoBeka 0e3 ero paspenieHus.

o Bcerna cipammBaiite, Hy KHa JIM IIOMOILb, IPEXKIE YeM oka3ath ee. [Ipemaranre
IIOMOIIIb, €CJIM HY>KHO OTKPBITh TSKEIIYIO JBEPH WM IPOUTH IO KOBPY € JJIMHHBIM
BOPCOM.

o Eciu Balie npeaioKeHue 0 IOMOIIM IPUHSTO, CIIPOCUTE, YTO HYXKHO J€JIaTh, U YETKO
CIEAYNTE UHCTPYKLMAM.

o Ecuu BaM pa3peminiiu nepeaBuraTh KoJsICKy, cHadaja KaTuTe ee MeayieHHo. Kosicka
OBICTPO HAOMPAET CKOPOCTh, M HEOXKUJIAHHBIN TOJTYOK MOXKET IIPUBECTH K IOTEPE
paBHOBECHS.

e Bcerna nuuHo y0exaaiTech B JOCTYIIHOCTH MECT, T'/I€ 3aIlJIJaHUPOBAaHbl MEPOTIPUSTHSL.
3apaHee NOMHTEpeCyiTech, KaKue MOTYT BOSHUKHYTb POOJIeMbl UM O0apbepbl U KaK UX
MO>KHO YCTPaHHTb.

o He Hano xyionaTh 4enoBeKa, HaXOAALIET0Cs B MHBAIUAHON KOJISICKE, 110 CIIMHE WM 110
ieyy.

o Ecnu BO3MOXHO, pacnonoXuTech Tak, 4YTOObI BaIlX JIMIA OB Ha OJJTHOM YPOBHE.
W3Geraiite nosioxeHus, mpu KOTOPOM BallleMy COOECETHUKY HYXHO 3alpOKHU/IbIBATh
rOJIOBY.

e Ecnu cymiecTByIOT apXUTEKTypHbIE Oapbepsl, IPEIYNPEAUTE O HUX, YTOOBI YEJIOBEK
MMeIl BO3MOXHOCTb IIPUHUMAThH PELICHUS 3apaHee.

o [lomHuTE, 4TO, KaK MPABUIIO, Y JIFOAEH, UMEIOIINX TPYAHOCTH IIPU NEPEIBUKEHUH, HET
npoOJIeM CO 3peHHEM, CITyXOM M TIOHUMaHHUEM.

e He nymaiite, 4T0 HEOOXOIUMOCTH TTOJIB30BATHCSI MHBAJIMIHOMN KOJISICKOH - 9TO Tpareausi.
3T0 crocold cBOOOTHOrO (€CIH HET apXUTEKTYPHBIX OapbepoB) nepeaBmwxkenus. EcTh
JIFO/IH, TTOJIb3YIOIUECS] MHBAIUIHOM KOJISICKOM, KOTOpPBIE HE YTPATUIIN CIIOCOOHOCTH
XOJUTh U MOTYT NEPEABUTATHCS C TIOMOIIBIO KOCTBUIEH, TPOCTHU U T.1. KoJisicku oHU
UCTIONB3YIOT JUIsl TOTO, YTOOBI SKOHOMUTH CUJIBI U OBICTpEE MEePEIBUTATHCS.

IIpaBuJia 3TUKeTA NPHU O0IIEHUH ¢ MHBAJIMIAMHU, UMEIOIIIMMHU HapylIeHHe 3peHue Uiu
He3PAYUMU:

o Ilpemyaras cBOO MOMOILB, HATIPABIISIWTE YEJI0BEKA, HE CTUCKUBANWTE €T0 PyKY, HANTE TaK,
KaK Bbl 0ObIUHO XouTe. He Hy)KHO XBaTaTh CJIENOro 4eJ0BeKa U TAlUTh €ro 3a COOOH.

o OmnuumTe KpaTko, rae Bel HaxoauTech. [Ipenynpexnaiite o NpenATCTBUIX: CTYTEHSX,
JayXax, IMaxX, HU3KUX MIPUTOJIOKAX, TpyOax u T.II.

o Hcnonp3yiiTe, ecim 3TO yMECTHO, (pa3bl, XapaKTepHU3YIOIIKeE 3BYK, 3aMax, pacCTOsIHUE.
Jlenutech yBUICHHBIM.

e OO0pamaiitech ¢ codbakaMHU-TIOBOJBIPSIMHU HE TaK, Kak ¢ OOBIYHBIMU IOMAITHUMHU
XKUBOTHbIMHU. He komaHayliTe, HE TporaiiTe U He UrpaiTe ¢ cCOOaKOM-ITOBOIBIPEM.

e Ecnu Bl coOupaerech YMTaTh HE3pSAUEMY YEIIOBEKY, CHayala IpeaynpeanTe 00 3TOM.
I'oBopute HOpMmanbHBIM TostocoM. He npomyckaiite nnpopmanuto, eciu Bac 00 3T0M He
HOTIPOCSIT.

e Ecnu 570 Ba)kHOE MUCHMO WIH JOKYMEHT, HE HY>KHO JUIsl YOe AUTETIbHOCTHU aBaTh €ro
notporaTs. [Ipu 3ToM He 3ameHsiiTe uTeHHE NepeckazoM. Korna He3psumil uenoBex



JIOJDKEH MOANUCATh JOKYMEHT, POYUTalTe ero o0s3arenbHo. HBAIMAHOCTD HE OCBO-
00 /IaeT CJIEToro 4eaoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM IOKYMEHTOM.

e Bcerna oOparmaiiTech HEOCPEICTBEHHO K YEJIOBEKY, 1aXKe €CJIM OH Bac HE BUIUT, a HE K
€ro 3psiYeMy KOMIIAHbOHY.

o Bcerna nasbiBaiiTe ce0st 1 IpeACTaBISIITE IPYIUX COOECEHUKOB, a TAKXKE OCTAIBHBIX
MPUCYTCTBYIOMUX. ECiM BBl XOTUTE MOXKATH PYKY, CKaXKUTE 00 3TOM.

o Korga Bbl Ipearaete He3psAuEMy 4EJIOBEKY CECTh, HE YCa)KMBANTE €r0, a HallpaBbTe
PYKY Ha CIIMHKY CTyJIa WX OJJIOKOTHUK. He BoauTe 1o MOBEpXHOCTH €T0 PyKy, a NaTe
€My BO3MOXKHOCTb CBOOOJIHO MOTPOraTh MpeameT. Eciu Bac MOMpOCHIN IOMOYb B3SITh
KaKOH-TO MpeMeT, He CielyeT TAHYTh KUCTh CIIENOro K NpeaAMeTy 1 OpaTh ero pykomn
3TOT IPEIMET.

o Korzaa BeI 00111aeTECH C TPYIIION HE3PAYUX JIFOJICH, HE 3a0bIBaiiTe KaXK/IbIH pa3 Ha3hIBATh
TOT0, K KOMY BBl O0paIllaeTech.

o He 3acraBnsiiTe Bamiero codeceJHUKa BEIaTh B IIYCTOTY: €CJIM Bbl IEPEMEIIIAETECD,
IPEyNPEAUTE ETO.

o BrnosHe HOpManbHO yHOTPEOIATH CIIOBO «CMOTPETHY. JJIs HE3PSIUero 4eaoBeKa 3T0
03HAYaET «BUJIETh PyKaMU», OCS3aTh.

o U36eraiiTe pacmibIBYaTHIX ONPEEIEHUI U HHCTPYKIUI, KOTOpbIE OOBIYHO
COIPOBOXKAAIOTCS JKECTaMU, BbIpaskeHUH Bpoje «CTakaH HaXOIUTCS Te-TO TaM Ha
ctoney». Crapaiitech ObITh TOUHBIMU: «CTaKaH OCEPEIUHE CTOJIA.

o Ecnu BBI 3aMeTHIIN, YTO HE3PAYHMIA YETTOBEK COMIICS C MapIIpyTa, HE YIPABISIUTE €T0
JBI)KEHUEM Ha PAacCTOSTHUM, TIOJAONWANTE M TOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

o Ilpu cycke niam nogbeMe Mo CTYNEHbKaM BEIUTE HE3PAUETO NEPIEHANKYIISIPHO K HUM.
IlepenBurasce, He qeylaliTe PHIBKOB, PE3KUX ABMKECHUN. [IpH conpoBOXIEHNM HE3PAUETO
YeJI0BeKa He 3aKJIa(bIBaliTe pyKH Ha3ald - 3TO HeyIOOHO.

HpaBnna ITHKETA IPH oﬁmemm ¢ MHBAJIUJIaMHU, UMCIOIIMMHU HAPYIICHHE CJIyXa:

e PasroBapuBas ¢ 4eJIOBEKOM, y KOTOPOTO TIOXOH CIyX, CMOTPHUTE MpsiMO Ha Hero. He
3aTeMHSITE CBOE JIUIIO U HE 3arOPKUBANTE €r0 pyKaMH, BOJIOCAMH WIIH KAKHMH-TO
npenMeramu. Bai cobeceqHuUK T0KeH UMETh BO3MOKHOCTh CIIEUThH 32 BBIPAKEHUEM
BAIIIETO JIAIIA.

e CymecTByeT HECKOJIBKO THUIIOB U CTeNeHeH r1yXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 cTI0CO0O0B OOIIEHHUS C JIIOIbMU, KOTOPBIE TUI0XO0 ciblmat. Eciiu Bel He 3HaeTe,
KaKOU MPEeIIOYeCcThb, CIIPOCUTE y HUX.

e HekoTtopsble JIt0I1 MOTYT CJIBIIIATh, HO BOCIPUHUMAIOT OT/I€IbHBIE 3BYKH HEMIPABHIIBHO.
B sToMm ciyuae roBopute 60siee TPOMKO U Y€TKO, TIOA0Mpast MOIXO SN YPOBEHb. B
JIPYTOM cilydae MOHaI00UTCS JIUIIb CHU3UTh BBICOTY TOJI0CA, TAK KaK YEJIOBEK YTPaTHII
CIIOCOOHOCTH BOCTIPUHUMATH BBICOKHE YaCTOTHI.

e UT0O0BI MpHBIIEYs BHUMAHKE YEJIOBEKA, KOTOPBIN MJI0OXO CIBIIIUT, HA30BUTE €T0 110
uMmeHH. Ecu oTBeTa HET, MOKHO CJIeTKa TPOHYTH YEJIOBEKA UJTH K€ TIOMaxaTh PYKO.

e ToBopute sicHO U poBHO. He HyXHO U3IHIIIHE TOTYEPKUBATh YTO-T0. Kpndats, oco6eHHO
B yXO0, TOXE€ HE HAJO.

e Ecnu Bac npocsT NOBTOPUTH YTO-TO, MOMPOOYiTE nepedpazupoBaTh CBOE MPEIOKECHUE.
Hcnonp3yiiTe KECThI.

e YO0enutech, 4TO Bac NOHsAIU. He cTecHsITECHh CIIPOCUTS, MOHST JIU Bac COOECETHHUK.

e Ecmu BBl cooO11aere mHGOPMAIUIO, KOTOPasi BKIIOYAET B ce0s1 HOMEp, TEXHUYECKUHN WITH
JPYTOH CII0KHBIN TEPMUH, apec, HAUIIUTE €€, COOOIIUTE MO (PAKCy WIIN AIEKTPOHHOU
MIOYTE WJIU JIFOOBIM JIPYTUM CIIOCOO0M, HO TaK, YTOOBI OHA ObLlIa TOYHO MOHSTA.

e Ecnu cymiecTByIOT TpyAHOCTH MPU YCTHOM OOIICHUHU, CIIPOCUTE, HE OyIeT JIu mporie
MIEPETUCHIBATHCS.



He 3a0rb1Baiite o cpene, KOTopas Bac okpyxaeT. B OONbIINX MM MHOTOJIIOAHBIX TTOMEIIEHUIX
TPYIHO OOIATHCS C JIFOJBMH, KOTOPHIE TUIOXO CIBIIIAT. SIpKOE CONHIIE WITH TeHb TOXKE MOTYT
ObITH Oapbepamu.

e OueHb YacTO IIIyXHe JTIOU UCTIONB3YIOT A3bIK jkecToB. Eciu BbI 0011aerech yepes
nepeBoIUnKa, He 3a0yIbTe, UTO 0OpaIaThCsl HAJ0 HETIOCPEACTBEHHO K COOECETHUKY, a
HE K MIEPEBOIUUKY.

e He Bce nroam, KOTOphIE MJI0XO CIBIIIAT, MOTYT YUTATh 0 rydaM. Bawm nydie Bcero
CIPOCUTH 00 3TOM TpH MepBoi BcTpeue. Eciu Bam cobecenHUK 001aaaeT 3TUM
HaBBIKOM, HY>KHO CO6J'IIOI[aTI) HECKOJIbKO Ba’XHBIX ITpaBHJI. HOMHI/ITC, YTO TOJIBKO TPHU U3
JIECSTH CIIOB XOPOIIIO MPOYUTHIBAIOTCS.

e HyxXHO cMOTpeTh B TUI0 COOECETHUKY U TOBOPUTH SCHO M MEJJIEHHO, UCTIOIb30BaTh
npocThie (pa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

[ HY)I(HO HCIT0JIB30BATh BBIPAXKCHUC JIMLA, KECThI, TCIIOABUIXCHUA, CCJIIN XOTHUTC
MOTYEPKHYTH WU MPOSCHUTH CMBICI CKa3aHHOTO.

IIpaBuia 3TMKeTa NPH 001LIEHUHU ¢ UHBAJIUIAMH, HMEIOIIMMH 33/1ePKKY B PAa3BUTHH H
npodJieMbl 001IeHNS], YMCTBEHHbIe HAPYILICHUSI:

o Hcnosb3yiiTe TOCTYIHBIN A3BIK, BBIPAKaWTECh TOYHO U 110 JIEIY.

e I30eraiiTe CIIOBECHBIX MITAMIIOB U 00pPa3HBIX BBIPAXKEHUMN, €CIIU TOJIBKO Bl HE YBEPEHBI
B TOM, 4TO Balll COOECETHUK C HUMH 3HAKOM.

e He rosopute cBricoka. He nymaiite, 4To Bac HE MOMMYT.

o T'oBOp# 0 3a7a4ax UM MPOEKTE, paCCKa3bIBAaUTE BCE «I10 maramy». Jlaite Bamemy
co0eceTHUKY BO3MOXKHOCTh OOBITPATh KaXK/bI IIar MOCIe TOro, Kak Bbl OOBSICHUIIN EMY.

o Hcxoaure u3 TOro, 4TO B3POCIIBINM YEIOBEK C 3aICPKKON B PA3BUTHH UMEET TAKOH K
OTIBIT, KaK M 000U Ipyroi B3pOCIbIi YeI0BeK.

e Ecmm HEoOX0mmMo, HCTIONB3YHTE WILTIOCTpauy Wik Gpororpadun. Byasre TOTOBEI
MOBTOPUTH HECKOJIbKO pa3. He cnaaiitech, eciiu Bac ¢ MEPBOTO pa3a HE MOHSIIH.

e (OOpamaiiTech ¢ Y€JIOBEKOM C TIPOOIEMaMU Pa3BUTHSI TOYHO TaK K€, KaK BBI ObI
oOpatanuck ¢ mo0bsIM ApyruM. B Gecene oOcykaaiiTe Te e TeMbl, KaKhe BbI
oOcyxnaeTe ¢ ApyrumMu JiroapMu. Hanpumep, miiaHel Ha BBIXOJIHbIE, OTITYCK, IIOI0/1a,
HocjeIHUue COOBITHUSI.

e OO0pamaifTech HEOCPEACTBEHHO K YEIOBEKY.

o [lomHHuTE, YTO JIOJU € 3aJEPAKKON B pa3BUTUH JI€ECIIOCOOHBI U MOTYT MOAMUCHIBATH
JIOKYMEHTBI, KOHTPAKThI, I'0JIOCOBATH, AaBaTh COTJIACUE HA MEIUIIMHCKYIO TOMOIIb U T.1.

HpaBnﬂa 3THKeETA IPH oﬁmemm C MHBAJIUJaMHU, UMCIOIIMMHU IICUXUIECCKHUEC HAPYIICHUSA

[cuxuueckue HapyIICHUS - HE TO K€ caMoe, 4TO MpoOIeMbl B pa3BuTuu. Jlroau c
MICUXUYECKUMHU MPOOJIEMaMH MOT'YT HUCITBITBIBATh IMOIIMOHAIILHBIC PacCTPONCTBA UITH
3aMeIIaTEeIbCTBO, OCTOKHSIONINE UX )KU3Hb. Y HUX CBOW OCOOBIM M M3MEHUYMBBIN B3TJISA]] HA MHUP.

e He Hago nymaTh, 4TO JHOAM C ICUXMUYECKUMH HAPYIIEHUSIMH 003aTE€IbHO HYKJAIOTCS B
JIONIOJIHUTEIBHOMN MOMOIIM U CIIEUAIBHOM OOPALCHUH.

e OO0pamaitecs ¢ JIIOIbMH ¢ ICUXUYECKMMHU HAPYIICHUSIMH KaK C JMYHOCTAMHU. He HyXHO
JIeJIaTh NIPEKIEBPEMEHHBIX BbIBOIOB HA OCHOBAHHMH OIIbITA OOIIEHUS C JPYTUMHU JHOABMU
C Takoi ke pOpMOI MHBATHTHOCTH.

e He cnenyer nymath, 4TO JIOAM € ICUXUYECKUMH HApYIIEHUSAMH 00Jiee JPYTruX CKIOHHBI
K Hacuiuio. Ot1o Mud. Eciu BbI 1pykenr00HbI, OHU OYAYT YyBCTBOBATH CE0sI CIIOKOWHO.

o HesepHo, 4T0 M10AM € ICUXUYECKUMH HAPYIIEHUSIMH UMEIOT POOJIEMbl B TOHUMaHUU
WJIM HUKE 110 YPOBHIO MHTEJUIEKTA, YEM OOJIBIIMHCTBO JIFOACH.



o Eciuu yenoBek, UMEOLIMI ICUXUYECKUE HAPYLIEHHUS, PACCTPOEH, CIPOCUTE €0
CITIOKOMHO, YTO BBl MOXKETE CJICNIaTh, YTOOBI IOMOYb EMY.

o He roeopure pe3Kko ¢ 4EI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYLIEHHUS], 1aXKE €CIIU Y Bac
€CTb JIIST 3TOTO0 OCHOBAHUA.

HpaBn.ﬂa ITHKETA NPA oﬁmemm C HHBAJIUI0M, HCIIBITHIBAKOINUM 3aTPYAHCHUS B pe4n:

o He urnopupyiire a01ei, KOTOPBIM TPYAHO T'OBOPUTH, IOTOMY YTO IOHATH UX - B BAIIUX
UHTEpecax.

o He nepeOupaiite U He MONPABIANUTE YETIOBEKA, KOTOPBIM UCTIBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe roBOpUTH TOJIBKO TOT/AA, KOTJa YOEIUTECh, UTO OH yXK€ 3aKOHYMJII CBOIO
MBICJIb.

He nertaittecs yckopuTh pa3roBop. byapre roToBbl K TOMY, YTO Pa3roBOp € YEJIOBEKOM C
3aTPYAHEHHOM peublo 3aiiMeT y Bac Oosbiie BpeMeHu. Eciu BB ciemmre, aydiie,
W3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIEHUH B APYroe BPEeMsl.

e CMOTpUTE B MO COOECEAHUKY, MOACPKUBANTE BU3yalIbHbIH KOHTAKT. OTHaiiTe 3TOM
Oeceze BCce Ballle BHUMAaHUE.

o He nymaiite, 4TO 3aTpyIHEHHUS B PEUU - [10KA3aTe]b HU3KOI'O YPOBHSI MHTEJIEKTA
YeJIOBEKA.

o Crapaiitecs 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MIJIM KHBKA.

e He npurBopsiitech, €Ciiv Bbl HE IOHSJIN, YTO BaM cka3zainu. He cTtecHsiiTech
nepecnpocutsb. Eciau BaM CHOBa HE ya10Ch IIOHATH, ITOIIPOCUTE IIPOU3HECTHU CII0BO B
0osiee MEIJICHHOM TEMIIE, BO3MOXHO, 110 OyKBaM.

o He 3a0bIBaiiTe, YTO YEIOBEKY C HAPYLIEHHON PEUYBIO TOKE HYKHO BbICKa3aThcs. He
nepebuBaiite ero u He nojasisiTe. He Toponure ropopsiiuero.

o Ecnu y Bac BO3HHKAIOT IpOOJIeMBI B OOIIEHNUH, CIIPOCUTE, HE XOYET JIM Balll COOECeTHUK
UCIIO0JIb30BaTh JIPYroi crocod - HanucaTh, HareyaTarh.
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